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Zelle & A2A
Transfers




After you login to your online banking and click on BillPay, you need to accept
“Terms of Service” and click continue.
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You can pick one of the categories below, search or click on “What else can | do?”.

Bill Payment
Take care of your bills in % ASH sTEPS!

Pick a bill y Enter the Choose
I you want info from 3 how much

to pay. your bill. and when.

Search Our Network
| Enter the name of any company or person in the US.

E Utilties
@ Phone
W Insurance
ﬂ Credit Cards

More Bill
Categories

Q If a company can't be paid electronically, we'll
| maill a check for you.

What glse can | do?
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Now you can start adding your Payees and send BillPay.

=

Enter the info.

N

Select the Payee or search the name.

3. Choose how much and when to pay and clike “Make Payment” or “Finish

Later”.

Take care of your bills in % gAY ¢TEPS!

e

3ill Payment

Take care of your bills in % GASY STEPS!
Pick a bill Enter the Choose
1 you want 2 info from 3 how much
to pay. your bill and when.

Southern California Edison SCE Pay From =2540

*0000 Avsilsble Balance: $8.04
6200 Edinger ... 92647

— $

e

Other Carmparyy
Numeric: date sterting with the month

Make Payment [N IES

Bill Pay Customer 3ervice can be reached at 1-855-818-1623 between the hours of 4:00 AM - 10:00 PM P3T, 7 days a week.

View the Security & Privacy Policy
Copyright @ Rayal Business Bank 2021. Al rights reserved.

View the Terms & Conditions




Sending
Money with
\ Zelle




Zelle Limits

Turnkey Service for Zelle Limits

Transaction Limit | ::::: Outstanding Limit {rnll?r‘::diy]
Request Money $2,000 $2,000 n/a §5,000
Send Money - Within Minutes $2,000 $2,000 n/a §5,000
Send Money - Next Day or Three Day $2,000 $2,000 $5,000 §5,000
Segment (overall limit for Send Services combined) n/a n/a $5,000 $10,000




Zelle Registration

If you want to register to “Zelle”, you need to:

Click on “What else can | do?” =) “Send Money with Zelle” =) “Get Started”

Payment Center | Activity | Send Money with .E'F:.lt'_‘ Transfer Money  Accounts | Prohile | Help Center

B V.
Move mri;'ney -
in the moment.

Simply and securely - with lals of people you
Know
L]




You will need to as least one choose an e-mail or mobile number to register to
RBB Zelle and click continue so system can send 6 digit verification code:

*You can choose from e-mail or mobile on you profile or add new.

Send Money with Zelle®

You need an email or mobile number o securely send and
recaive monay.

Choosa ane from your profile or add a new ona.
O-gnun.m

(1) Maaibiie rumber already ennoled at ancther bank
) Bl

{-\': This phone rumbes can® be used wish Soele.

+ Add new email or mobile numbear




Enter the 6 digit Verification code and click “Verify”

Bill Payment

Send Money with Zelle®

To recave payments sent to (™) ""- anter the G-dagil
verification code

Resand by teaxt Resand by wica

Bill Pay Customer Service can be reached at 1-855-818-1623 betwesn the hours of 4700 AM - 10:00 PM PST. T days a week.

View the Security & Privacy Policy View the Terms & Conditions  Wiew Messages
Copyright © Royal Business Bark 2021, All rights ressrved.




If you are trying to enroll with an e-mail or mobile number that you use in another
FI to send money with Zelle, the system will ask you if you want to transfer it to
RBB and you have the option to accept or reject.

Bill Payment

t Center | Activity | Semd Money with Jelle ransfer Monay | Accoun

(7 Already enrolled with Zelle®

Looks hike (***) """l is already enrolled at External out-of-network-Commaon
App

Do you want payments o go o your Royal Business Bank account instead?

Bill Pay Cuslomer Service can ba reached at 1-855-818-1623 between the hours of 400 AM - 10:00 PM P5T, 7 days a week.

Wisw the Security & Privacy Pollcy View the Tenms & Conditions  View Messages
Copyright & Royal Business Bank 2021, All rights reserved.




Now you can use Zelle to send or receive Money.

Web view: Mobile View:

Send Money with Zelle

Payment Center ‘ Activity | Send Money with Zelle | Transfer Money ‘ Accounts ‘ Profile ‘ Help Center

Send Request Split Activity Settings
Send
Find Your Zelle® Contacts Faster
Request
Split




Account to
Account Transfer

\ (A2A)



Account to Account transfer is to transfer money with your account in another Fl.

This option has a per day limit and it differs from one customer to the other, it is

controlled by Checkfree not RBB.

|
Payment Center | Activity | Send Money with Zelle Transfer Money | Accounts | Profile | Help Center
1

Transfer Money

Transfer Money | History | Manage Schedules

Transfer Money With Other Financial Institutions

To transfer money with your account at another financial
institution, you need to Add an Account

Make a Transfer

*From | Select an account
*To | Select an account

“Amount | ¢
A fee may apply.

First-Time Limit $2,000.00
Your next transfer could have a higher limit.
About transfer limits

(@ One-time transfer

) Repeating transfer

*Transfer Date @

Numeric date starting with the month
About transfer dates

w Transfer Reminders

You have no reminders to display at this time.

Schedule a Reminder

w Pending Transfers

Y¥ou have no pending transfers for the next 30
days

View Transfer History

w Recent Transfers

You haven't made any transfers in the last 45
days.

View Transfer History




To start adding your external account:

Click on “Transfer Money” =) click “Add an Account” ==) Add the external account information

External account info required:

1. ACCOU nt type Transfer Money

2. Routing Number. el —
3. Account Number. —————eeeee

To transfer money with your account at another financial institution, you need to Add an Account
 Add an account

Add an Account

Account Nickname | | }

“Account Type Select an account type

@ Personal

() Business

For AL L
JiS0L007835) (5000070350070
Routing Number Account Number Check Number
“Routing Number
“Confirm Routing Number
*“Account Number

“Confirm Account Number



Now you will need to verify the external account by the following steps:

BillPay will send 2 test deposits and one test withdrawal into the account you’re adding.

Account Added: Verification Needed

You've added BOA "l from
On or after Mar 28, 2019, you can verify this account, and it's ready to use,

Wait 2 business days Find 2 test deposits Enter the deposits on
this website

Bill Pay will make two Y¥ou will need to look at the You will be asked to enter
test deposits and one transactions of the account the two deposit amounts in
test withdrawal into the yvou are adding to identify order to verify yvou own the
account you are adding. the test deposits. account.

L, & %

'--..___:""‘-L’—'




You will need to look for the account you’re adding to identify the test deposits.

Account Added: Ready for Verification x

Have you checked your EOANEEEERstatement?
You're ready to verfy the account when you have the two test depostt amounts.

o ©

Wait 2 business days Find 2 test deposits Enter the deposits on this
website
Test deposits were sent to your Yow will need 1o book at the You wall ba asked to anter the two
BOA "8605 account on Mar 28, transactions of the account you deposit amounts in onder o venfy
2019, are adding to identify the test yiou owni the account.
daposits

Yes, I'm ready to verfy BOA.




You will be asked to enter the 2 deposits amounts in order to verify when you login next
time.

Bill Payment

Paymeont Contor | Activity | Popmoneoy | Tranasfor Moneoy | Accounts | Profile | Holp Contor

Verify Account

Account HOA Em—
Routing Number (E——

First Test Deposit
‘We made a small deposit to this account on or about Mar 28, 2018,

Depeosit Amount $0. 20

Aboul test deposits

Second Test Deposit
Wo mado a small doposit to this account on or about Mar 28, 2018,

Deposit Amount 0. 77

Accounts

Manage Accounts

Royal Business Bank Accounts | Other Accounts :

} Add an account you own at another institution

Account A Status A Financial Institution -~ Last Transfer Date -~ Last Transfer Amount -~
BOA Verified A No transfers made in the past 6 months.
* —
Change Name | Delete Account




Now you can send and receive Money from the other FI using your external account.

T T e T Contactus  Alerts  Pr
Last log in: Mar 28, 2019

\ P,

ROYAL BUSINESS BANK

2B/ XRAT

Home Accounis Transfer Bill Payment

Bill Payment

‘ Payment Center | Activity ‘ Popmoney | Transfer Money ‘ Accounts ‘ Profile ‘ Help Center

Transfer Money

Transfer Money | History | Manage Schedules

Transfer Money With Other Financial Institutions ¥ Transfer Reminders

To transfer money with your account at another financial To send money to a person by email or fsxt message, go (o 3 . .
institution. you need to Add an Account D —— You have no reminders to display at this time.
Schedule a Reminder
Make a Transfer
w Pending Transfers
“From  Select an account

You have no pending transfers for the next 30




You will need to enter below information:

1. Select From & to Account.

2. Add the amount and select “One-time transfer” or “Repeating”.
3. Select Transfer Date.

4. Click Preview Transfer.

*A fee applies for each transfer and it’s calculated by transfer amount.

Make a Transfer

“From ROYAL BUSINESS BANK Checking “illlebalance S|~ |
“To | BOA “NEER

“Amount | . 2000.00
A %52 .00 fee applies.

First-Time Limit $2,000.00
Your next transfer could hawve a higher limit.
About transfer limits and fees

@ One-time transfer

) Repeating transfer

*Transfer Date 04/01/2019 [

Mumernc date starting with the month
About transfer dates

Preview Transfer Clear Form




Next a Preview Transfer screen will show transfer info for your review, you can
approve the transfer by clicking on “ Make Transfer”, or “Make Changes” or

“Cancel” the transfer.

Preview Transfer

From ROYAL BUSINESS BANK Checking *CllP

To BoA ‘@R

Amount $2,000.00
Fee $2.00 Abouttransfer fees

Frequency One-time transfer
Withdrawal Date Apr 01, 2019
Expected Deposit Date Apr 04, 2019 About transfer dates

WELCEIERES Sl Make Changes Cancel

enter/Index/15162 h
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