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To enable QuickBooks Direct Connect your customer would need to open QuickBooks on their desktop
and then go to Banking = Bank Feeds = Set up Bank Feed for an Account
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[Search Company or Help

My Shortcuts
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Step 1: Find your bank

Enter your bank's name

] Or choose from

Examples: Bank of America, Cifibank, American Express,

Matching Results

US  Direct Connect
H Emplo
10 Bank

Docs

m Reports

Showing 1-1 of 1

these popular banks

Bank of America-All Other States
Chase

Fidelity Bank

US. Bank - PFM Direct Connect
JPMorgan Chase Bank

Wells Fargo Bank

Capital One Card Services

Citi Cards

Discover Card Express Web

American Express

As you start typing your bank name you will see match results populate.

For QuickBooks Direct Connect with Business Online please select Royal Business Bank BO QBDC
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Enroll in Direct Connect

Your bank’s Direct Connect service connects your bank accounts to QuickBooks

You're just a few steps away from getting your bank transactions
into QuickBooks.

But first, take a minute to make sure you're enrolled in US

Direct Connect's Direct Connect service.*
Employees

Bank Feeds Ready to enroll? Think you might have enrolled already?

Enrolled and ready to connect?
Ciick confinue 1o log in and connect 10 your accounts.

@ orcer Checis
o Add Payroll

“You may be charged 3 fee for Ins service

How does QuickBooks protect my financial information?

Service provided by

Next, select Continue




Step 2: Connect US  Direct Connect to
QuickBooks

No fees apply.

Service provided by

Usemame  For your account

You need special credentials from
Direct Connect to sign in here_
Click here to enroll
Password  For your account

How does QuickBooks protect my financial information?

Next, enter your Business Online credentials (Username & Password) and select Connect.
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Step 3: Link your accounts . ©

FIND

¥YOUR BANK ACCOUNTS

QUICKBOOKS AGCOUNTS
CHECKING ACCOUNT-#

|setect existing or create new I -

< Create New Account >
Do not add to QuickBooks
ABC Account - Bank

XYZ Account - Bank
24000 - Payroll Liabilities - Other Current Liability

Service provided by

Back

Next, select or create a QuickBooks category for the referenced account and select Connect. For test purposes |
created ABC Account —Bank and XYZ Account — Bank.




Success!

Semvice provided by

FIND CONNEC LINK DONE
Your US Direct Connect accounts have been added to QuickBooks
YOUR BANK ACCOUNTS QUICKBOOKS ACCOUNTS STATUS
CHECKING ACCOUNT-" i ABC Account Added
WHAT'S NEXT?

Add accounts from another bank
Download your transactions from Bank Feeds

Close

At this point you have successfully enrolled. @

Download Transactions Attempt below...
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Write Checks Cirisw
Order Checks & Envelopes
Enter Credit Card Charges
Use Register Cir+R

Make Deposits
Transfer Funds
Reconcile

Bank Feeds
Lgan Manager
Other Names List

See Funding Optiens

Set Up Bank Feed for 3n Account
Participating Financial Institutions:
Impaort Web Connect File

Change Bank Feeds Mode

Leam About Onling Bill Payment




f‘_-‘:i Finish later | D Rules o Find hel]
Bank and Credit cards | USLADirect Connect -

Transactions pending for review 0

Updating

Q v &

Change PIN/ s & Payee O Bank memo C Account C Payment Deposit Action
Password

“ conest e

Enter your PIN/ Password

All your transactions are sorted

Select the Update Account option (chasing arrow icon) and enter your Retail or Business Online
password.
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Bank and Credit cards | USLADirect Connect v

ﬁ There are no new ransactions available. Please check again 10MoIrow.

¢ [ox|

Updating - . :

Recognized (0)

Q v 8

Date T Checkno © Match status Downloaded as = Payee Bank memo Account Payment Deposit © Action

All your transactions are sorted



